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1. Introduction 

Welcome to Infiniti Metrix ("Company," "we," "our," "us"). We are a data analytics, reporting, 
and marketing agency based in Texas, USA. 

We respect your privacy and are committed to protecting it through our compliance with 
this policy. This Privacy Policy describes the types of information we may collect from you 
or that you may provide when you visit the website www.infinitimetrix.com (our 
"Website") or use our services (including Data Analytics, Dashboards, SEO, and Automated 
Outreach). 

IMPORTANT DISCLAIMER: By accessing our Website or using our Services, you 
acknowledge that no method of data transmission over the Internet or method of 
electronic storage is 100% secure. While we strive to use commercially acceptable means 
to protect your personal information, we cannot guarantee its absolute security. You 
transmit all information at your own risk. 

2. Information We Collect 

We collect several types of information from and about users of our Website: 

A. Personal Information You Provide Directly 

We collect information you provide when you fill out forms, request a consultation, or 
contact us. This may include: 

• Identity Data: First name, last name. 

• Contact Data: Email address, phone number. 

• Business Data: Business name, business type, industry. 

• Marketing Data: Your preferences in receiving marketing from us. 

B. Information Collected Automatically (Usage Data) 

When you navigate through and interact with our Website, we may use automatic data 
collection technologies (such as Google Analytics 4) to collect certain information about 
your equipment, browsing actions, and patterns, including: 

• Device Information: IP address, browser type, operating system. 

https://www.infinitimetrix.com/


• Usage Details: Traffic data, location data, logs, referring/exit pages, date and time of 
access. 

C. Client Data (Data We Process for You) 

In the course of providing services (such as "Automated Outreach" or "Data Analytics"), we 
may process data on your behalf. In these instances, you are the Data Controller and Infiniti 
Metrix is the Data Processor. 

• Outreach Data: If you hire us for cold email or LinkedIn outreach, you represent that 
you have the legal right to contact these individuals. We process this data solely to 
execute the service you purchased. 

3. How We Use Your Information 

We use information that we collect about you or that you provide to us: 

• To present our Website and its contents to you. 

• To provide you with information, products, or services that you request from us (e.g., 
Dashboards, SEO Audits). 

• To fulfill our obligations and enforce our rights arising from any contracts entered 
into between you and us. 

• To notify you about changes to our Website or any products or services we offer. 

• To improve our Website and marketing strategies (using aggregated, non-identifiable 
data). 

4. Disclosure of Your Information 

We do not sell your personal information to third parties. However, we may disclose 
aggregated information about our users, and information that does not identify any 
individual, without restriction. We may disclose personal information that we collect or you 
provide as described in this privacy policy: 

• To Contractors and Service Providers: We use third-party vendors (e.g., hosting 
providers, CRM tools, analytics engines like Google, outreach automation tools) to 
support our business. These third parties are authorized to use your personal 
information only as necessary to provide these services to us. 

• For Legal Reasons: To comply with any court order, law, or legal process, including 
to respond to any government or regulatory request. 



• Business Transfers: If Infiniti Metrix is involved in a merger, acquisition, or asset sale, 
your Personal Data may be transferred. 

5. Third-Party Tools and Links 

Our Website and services rely on third-party tools (e.g., Google Analytics, LinkedIn, Email 
Service Providers). 

• No Liability for Third Parties: We are not responsible for the privacy practices or the 
content of these third-party sites or tools. We encourage you to read the privacy 
policies of any third-party tool we utilize. 

• Google Analytics: We use Google Analytics to analyze the use of our website. 
Google Analytics gathers information about website use by means of cookies. The 
information gathered is used to create reports about the use of our website. 
Google's privacy policy is available at: https://www.google.com/policies/privacy/. 

6. Data Security (No Warranties) 

We have implemented measures designed to secure your personal information from 
accidental loss and from unauthorized access. However, we make no warranty, express or 
implied, regarding the security of your data. 

• We explicitly disclaim any liability for any theft, loss, alteration, or misuse of 
information, including personal data, caused by third parties or other events beyond 
our reasonable control. 

• You acknowledge and agree that we are not liable for any damages or losses 
resulting from a security breach. 

7. Your Privacy Rights 

Depending on your location, you may have specific rights regarding your personal data: 

For Residents of Texas (TDPSA Compliance) 

As a Texas-based business, we respect your rights under the Texas Data Privacy and 
Security Act. You have the right to: 

• Confirm whether we are processing your personal data. 

• Correct inaccuracies in your personal data. 

• Delete personal data provided by or obtained about you. 

• Obtain a copy of your personal data. 

https://www.google.com/policies/privacy/


For Residents of California (CCPA/CPRA) 

If you are a California resident, you have the right to request access to and deletion of your 
personal information. We do not "sell" personal information as defined by CCPA. 

For International Users (GDPR) 

If you are visiting from the European Economic Area (EEA) or UK: 

• Legal Basis for Processing: We process your personal data based on 
your consent (e.g., filling out a contact form) or our legitimate interests (e.g., running 
our analytics agency). 

• Cross-Border Transfer: Your information will be transferred to and processed in the 
United States, where data protection laws may differ from those of your country. 

To exercise any of these rights, please contact us at the email below. 

8. Children’s Privacy 

Our Website is not intended for children under 13 years of age. We do not knowingly collect 
personal information from children under 13. If you are under 13, do not use or provide any 
information on this Website. 

9. Changes to Our Privacy Policy 

It is our policy to post any changes we make to our privacy policy on this page. The date the 
privacy policy was last revised is identified at the top of the page. You are responsible for 
periodically visiting our Website and this privacy policy to check for any changes. 

10. Contact Information 

To ask questions or comment about this privacy policy and our privacy practices, contact 
us at: 

Infiniti Metrix 
Location: Dallas-Fort Worth, Texas 
Email: [Insert Support Email, e.g., hello@infinitimetrix.com] 
Website: www.infinitimetrix.com 
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